
  

 
  

 

  

 
  

 
  

 
  

 

   
    

 

 

 

 

Australia Post Load&Go Card Balance Redemption Form
Complete this form in BLOCK letters (*Cardholder Details must be provided) 

*First name

*Street address

*Postcode

*Mobile phone number

*E-mail

*Surname

*City

*State

Date of birth (DD/MM/YY) 

Please withdraw the Card Balance of my Australia Post Load&Go Reloadable Visa Prepaid Card Card 

ID (the 16 digit Card ID number on the back of your card) 

2 4 3 6 3 7 9 7

OR 

Please withdraw the Card Balance of my Australia Post Load&Go Travel Card 

Card ID (the 16 digit Card ID number on the back of your card) 

2 5 0 4 7 3 5 7

OR 

Please withdraw the Card Balance of my Australia Post Load&Go China Card 

Card ID (the 16 digit Card ID number on the back of your card) 

2 5 5 7 6 2

Reimbursement by Electronic Funds Transfer 

Please provide your bank account details below to receive payment by Electronic Funds Transfer

Click HERE 
to submit via e-mail 

Please complete and submit your form via e-mail by clicking on the above button to: loadandgoproductsupport@auspost.com.au . 
Alternatively by mail to Australia Post GPO Box 5091, Melbourne, VIC 3001. 

Bank/branch code (BSB)

Account number

Account name

mailto:loadandgoproductsupport@auspost.com.au

	Australia Post Load&Go Card Balance Redemption Form
	Reimbursement by Electronic Funds Transfer


	Email: 
	Date of birth DDMMYY: 
	Mobile phone number: 
	Postcode: 
	City: 
	Street address: 
	Surname: 
	First name: 
	State: [ ]
	Submit: 
	prepaidvisa: 
	travelcard: 
	chinacard: 
	BSB: 
	Account number: 
	Account name: 


