
Domestic delivery options

Courier Post

Speed

Same business day^

Delivery network

Metro areas^, same state

Weight limit

0 - 22kg

Tracking

Signature on delivery

Click and Send

Extra cover

Not included, option to add on (up to $5,000 of 
item value or part there of)

Packaging options

Own packaging with an assessed postage label† 

Medium satchels available 

Flat rate satchels: 500g, 3kg, 5kg  
Purchase packaging ahead of time, and add 
national flat rate postage when you’re ready to send

Lodgement options

Over the counter 
Scheduled pick-up† via Click and Send

Express Post

Speed

Next business day guaranteed 
within Express Post Network^^

Delivery network

Australia-wide. Next business day guarantee only 
in major metro and regional population centres^^

Weight limit

0 - 22kg

Tracking

Signature on delivery

Not included, option to add on

Click and Send

Extra cover

Not included, option to add on (up to $5,000 of 
item value or part there of)

Packaging options

Own packaging with an assessed postage label† 

Prepaid satchels: 500g, 3kg, 5kg  
Prepaid envelopes: DL, C5, B4  
Buy satchels or envelopes with national flat-rate postage 
cost included

Flat rate satchels: 500g, 3kg, 5kg  
Purchase packaging ahead of time, and add national flat 
rate postage when you’re ready to send

Lodgement options

Over the counter 
Yellow street posting box 
Scheduled pick-up† via Click and Send

Additional information

Saturday delivery available in selected locations##

Parcel Post

Speed

2 or more business days#

Delivery network

Australia-wide

Weight limit

0 - 22kg

Tracking

Signature on delivery

Not included, option to add on

Click and Send

Extra cover

Not included, option to add on (up to $5,000 of 
item value or part there of)

Packaging options

Own packaging with an assessed postage label† 

Prepaid satchels: 500g, 3kg, 5kg  
Buy satchels with national flat-rate postage cost included

Flat rate satchels: 500g, 3kg, 5kg  
Purchase packaging ahead of time, and add 
national flat rate postage when you’re ready to send

Lodgement options

Over the counter 
Red street posting box 
Scheduled pick-up† via Click and Send

Terms and conditions
^ With Courier Post, delivery is same business day only within 
metro areas of the same state within the Courier Post network 
and when your parcel is lodged at a Post Office or arranged 
online via Click and Send before 2pm local time. ^^With Express 
Post, next business day delivery is available within the Express 
Post guaranteed delivery network only. Visit auspost.com.au/
parcels-mail/delivery-areas for more details. # Our standard 
parcel service delivers in 2 or more business days. For more 
information on delivery times to your area, view the Parcel Post 
network (auspost.com.au/parcels-mail/delivery-areas.html).
† Additional charges apply for pick-up services.  Not available 
in all localities. Click and Send will provide the option of pick-up 
if it is available from your sender address.  The pick-up service 
is not a courier service but provides parcel pick-up from the 
sender address you’ve entered and lodgement into the Australia 
Post delivery network. Subsequent parcel delivery will then 
occur based on the postage services you have purchased for 
individual parcels. If you need a same day delivery service, 
please use Courier Post ~Assessed postage rates include a 
basic charge that depends on whether the parcel is for delivery 
within the same state or interstate plus a distance charge per 
kg on the lodgement and destination zones. Cubing charges 
may apply.##We guarantee Express Post Saturday Delivery 
if you post your item on a Friday, to and within our Saturday 
Delivery network and meet the Express Post Saturday Delivery 
service conditions. For more information visit auspost.com.au/
saturdaydelivery


